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ABSTRACT

The objectives of this research were 1) to study the level of public administration quality
development 4.0 of the Chanthaburi and Trat Border Defense Command. 2) to study the level of
good governance in administration of the Chanthaburi and Trat Border Defense Command. 3) to
study the relationship between the principles of good governance in administration with the
development of the quality of public administration 4.0 of the Chanthaburi and Trat Border Defense
Command. 4) to study the guidelines for the development of the quality of public administration 4.0
according to the principles of good governance of the Chanthaburi and Trat Border Defense Command.
The data were collected from the sample group of 288 military officers under the Chanthaburi and
Trat Border Defense Command with a questionnaire on Guidelines for improving the quality of
public administration 4.0 in accordance with the principles of good governance of the Chanthaburi
and Trat Border Defense Command. The confidence value of the questionnaire obtained the Cronbach's
Alpha Coefficient = 0.951. The in-depth interview was conducted with 12 key contributors. The
quantitative research was analyzed with Descriptive Statistics including Percentage, Frequency,
Mean, and Standard Deviation and Inferential. Statistics using correlation coefficients of Pearson.

The qualitative research was conducted with Content Analysis.



The results revealed that
1. Most of the respondents were marital. Education level is lower than a bachelor's
degree. Have a monthly income of not more than 20,000 baht and a period of more than 15 years.

2. Developing the quality of public administration 4.0 of the Chanthaburi and Trat
Border Defense Command as a whole there was a high level of development in the quality of public
administration 4.0.

3. Principles of good governance in operation of the Chanthaburi and Trat Border
Defense Command as a whole there was a high level of good governance.

4. The relationship between the principles of good governance in management with the
development of the quality of public administration 4.0 of the Chanthaburi and Trat Border Defense
Command, which there was a significant positive correlation at the 0.01 level.

5. Guidelines for improving the quality of public administration 4.0 in accordance with
the principles of good governance of the Chanthaburi and Trat Border Command found that the
agency should have systematic practices and development according to the 20-year national strategy
and Thailand 4.0. There should be an area development plan to strengthen security. Create public
participation integration with relevant government agencies. Data collection and storage systems
should be developed digitally. Personnel should be developed by creating a Unit School to review
and add rules that facilitate modern personnel management and systematic human resource
management. Use technology or innovation come help work develop morality, ethics, sacrifice
according to the principles of good governance and have a serious evaluation of success. Create
mutual awareness to develop society and the quality of life of the people under good management

and promoting public participation.

Keyword : Development of the quality of public administration, Good Governance, Chanthaburi

and Trat Border Defense Command
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